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Residents abandoned items policy

Version History

Version | Date Approved | Approved by Brief Description of Changes
2025/1 |12 March 2025 | SLT Review due and policy tidy up

Policy Owner
Head of Housing
Purpose and Scope

This policy is to clarify that in accordance with the resident’s Licence Agreement, any
possessions left behind when a Licensee leaves any YMCA East Surrey accommodation
gives the Landlord the right to serve the resident with a notice, informing them of our
intention to dispose of their possessions if the Licensee does not collect them within the
time set out in the notice.

Definitions

The Licensee is a resident. Residents’ possessions will be treated as being abandoned and
will be dealt with after 14 days under the terms of their licence agreement. The resident
agrees that the YMCA East Surrey may dispose of such possession without liability to the
resident. If the possessions have no value YMCA East Surrey may recharge the cost of
disposing of items to the resident.

Relevant Legislation or Governance Requirements

The Landlord has the right to serve the resident with a notice under Section 12 of the
Torts (Interference with Goods) Act 1977 informing them of our intention to dispose of
their possessions if the Licensee does not collect them within the time set out in the
notice.

Related Policies and Procedures

This policy should be read in conjunction with the following related policies and
procedures:

o Behaviour management policy
o Complaints policy
o Lettings policy
Policy Requirements
Any possessions left on the premises on the expiry of the licence or tenancy period (or on

earlier termination of the licence), and not collected one month after the YMCA East
Surrey has sent written notice to the resident’s last known address, will be deemed to
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have been abandoned and may be disposed of at the discretion of the YMCA East Surrey
without recompense to the resident.

Any perishable good or other food items will be disposed of within 3 days of departure to
ensure health and safety compliance.

Any reasonable expenses incurred by the YMCA East Surrey in storage or disposal shall be
payable by the resident.

Moving out - The resident must remove all personal possessions and rubbish and leave
the accommodation and the YMCA's fixtures, fittings and furnishings in good condition and
repair and return the keys of the accommodation to the YMCA office by 12 noon on the
day the licence expires. YMCA East Surrey accepts no responsibility for anything left at
the building by the licensee at the end of the licence and may charge for the cost of
disposal of any items left behind.

Uncollected goods - disposal - These goods belong to the resident so for YMCA East
Surrey to legally dispose of them, and avoid any future liability, the following rules must
be followed, set out in the legal requirements being Torts (Interference with Goods) Act
1977).

Main legal requirements - If YMCA East Surrey staff are in possession of another person’s
goods, and that other person is under an obligation to collect them, staff will be entitled
to dispose of the goods if they remain uncollected and are not otherwise the subject of a
dispute. To avoid any liability the following procedure must be followed.

Firstly, staff must email, post, deliver directly to the owner or leave at their proper
address written notice of:

The resident’s obligation to collect the goods

The details of the goods to be collected and the address at which they are held
The name and address of the person sending the notice

The amount of money owing in respect of the goods at the time the notice is sent

o O O O

Secondly, staff must deliver to the resident of the goods, by email, registered letter or
recorded delivery, notice of staff intention to dispose of the goods and the date that this
will happen if they remain uncollected. The second notice should repeat the details in the
first notice as listed above.

These two notices may be delivered together at the same time. The period between the
issue of the second notice and the date of disposal should be sufficient for the owner to
reclaim the goods. However, if money is owed to the person holding the goods on the
owner’s behalf this period must not be less than three months.

If staff have taken reasonable steps to trace the resident to issue the notices, but have
been unable to do so, staff are entitled to proceed as if the notices had been served.

The procedure

o Written notice of termination of the licence
o On the day of termination of the licence the room will be checked, and any
possessions left behind will be stored for 14 days
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o During this period reasonable steps should be taken to trace the owner to issue
the written notices

o After 14 days after the day of termination of the licence, issue a written notice
stating that anything left in the room will be deemed to be abandoned and will
be disposed of in one month

o If reasonable steps have been taken to trace the owner but we have been
unable to do so we are entitled to proceed as if the notices had been served

o After six weeks from day of termination of licence, goods may be disposed of,
and any costs incurred charged to the ex-resident

Roles and Responsibilities
YMCA East Surrey introduced this workplace policy and procedure designed to be rolled
out to employees and residents who need to be made aware about it, and any relative
changes involved.
Board of Trustees & Chief Executive
o Responsible endorsing the policy
Senior Leadership Team (SLT)
o Responsible for approving policy
Head of Housing
o Responsible writing, submission and roll out of the policy, taking a structured
approach that follows a number of different steps to helps to ensure this policy is
disseminated to all employees and that the policy is understood

Staff

o Ensure this policy is disseminated to all residents and appropriate professional
parties, E.g. Social workers, PA’s and that the policy is understood

Residents
o Ensure this policy is read and understood by residents and that help and support is
on hand to answer and questions or explain any problem areas
Implementation and review
This policy is to be rolled out after sign-off by SLT and be reviewed 3 years from the date

of sign off. However, this policy will be reviewed sooner subject to any change in legislation
or internal processes.
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Appendices

No Appendices
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