We welcome your feedback to help us continually improve
Please affix

and develop our childcare services. If you would like ST

a response please include your contact details. hand deliver
to the YMCA

Scheme attended

1= Poor 3= Average 5= Excellent

2= Below average 4= Very good (please tick)

Please rate 1 2 3 4 5
Stafffriendliness O O O O O
Facilities o O O O O
Equipment o O O O O
Affordability o O O O O
On arrival O O O O O
On leaving O O O O O

What do you like about our service?

What do you not like about our service?

Will you use our service in the future? OQYes (ONo

Any other comments or suggestions?







