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Illness and injury policy  
 

Approved: 12 March 2019 

Reviewed: 1 September 2024  

Review due: 1 September 2025 

 

Purpose 

 

To promote the good health of the children and young people in our care, and this policy 

describes the processes YMCA East Surrey and staff will take to prevent the spread of 

infection and to prevent injury, along with the appropriate action required when children 

and young people become ill or are injured in our care.  

 

Responsibilities and monitoring 

 

Monitor:  Head of Children & Young People 

Approve:  Board of Management 

Endorse:  Children & Young People Advisory Group 

Propose:  CEO 

Draft and review: CYP Quality and Insights Manager 

 

Policy and procedure 
 

Infectious diseases or illnesses 
We encourage and promote good health and hygiene within all YMCAES CYP settings, with 
staff being vigilant for the signs and symptoms of infectious diseases such as chickenpox, 

measles, mumps, covid, rubella, meningitis, influenza, hepatitis, diarrhoea, vomiting and 
fevers of over 101oF/38oC.  

 
If a child or young person becomes ill whilst in the care of YMCA East Surrey, their 

parent/carer will contacted by phone immediately.  
 

If we have reason to believe that any child or young person is suffering from a notifiable 
disease, as identified under the Health Protection (notification) Regulation 2010, the Head 

of CYP will inform Ofsted and the local authority. We will act on any advice given by the 
Health Protection Agency and inform Ofsted of any action taken.  

 
YMCA CYP staff will let other parents/carers and staff know about any infectious diseases 

or illnesses (including head lice) that a child or young person at our settings may have 
through appropriate communication, with consideration always regarding confidentiality.  

 
We are aware of the effects of infectious diseases and illnesses and within YMCA settings, 

staff must wear protective clothing (disposable aprons and gloves) when undertaking any 
personal or intimate care (see Personal and intimate care policy) and follow good hygiene 

practice concerning the clearing of any spilled bodily fluids at all times.  
 
Parents/carers must wait for the recommended exclusion periods for infectious diseases 

and illnesses - please see the Exclusion table - GOV.UK (www.gov.uk) for further 
information, along with the guidance on infection control in schools and other childcare 

settings from the Public Health Agency, which can be found in Appendix 1 of this policy. 

https://www.gov.uk/government/publications/health-protection-in-schools-and-other-childcare-facilities/exclusion-table
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First aid 

Under duties set out in the Health and Safety (First Aid) Regulations 1981, YMCA CYP 
Services recognises its responsibilities in providing adequate and appropriate equipment, 

facilities and personnel to enable suitable first aid to be given. 
 

At YMCA CYP Services settings, all members of senior staff are responsible for first aid. All 
senior staff must have an up-to-date Paediatric First Aid certificate, along with First Aid at 

Work certificate, both of which are renewed every three years and enable them to 
administer first aid when necessary.  

 
The settings Managers are responsible for maintaining the correct contents of all first aid 

boxes, ensuring that its contents are up to date, in good condition and fulfil the criteria 
set out in the Health and Safety Regulations 1981. 

The first aid box should contain: 
 A card or leaflet giving general guidance 

 Sterile triangular bandages 
 Adhesive plasters  

 A sterile eye pad with attachment 
 Crepe bandages 
 A sterile gauze 

 Micropore tape 
 Sterile cornering for serious wounds 

 Individually wrapped assorted dressings 
 Waterproof disposable gloves 

 Disposable bags for soiled material 
 

The location of the first aid box will be clearly displayed around the CYP setting. 
 

A first aid bag will be taken on all offsite visits or outings (see Operational procedure for 
outings). 

 
Major accident/illness  

Staff must wear protective clothing (disposable aprons and gloves) at all times. 
  

The Co-ordinator/leader of the setting will assess the situation and decide whether the 
child needs to go to hospital by ambulance or whether the child can wait for the 

parent/carer to come. 
 

If the staff member in charge is uncertain whether an ambulance should be called, then 
they should immediately seek medical advice by phoning 111 and contacting the 
parent/carer to ascertain their wishes regarding medical treatment. If there is any further 

doubt or parent/carer cannot be immediately reached, 999 should be called and an 
ambulance requested.  

 
If the child / young person needs to go straight to hospital 

 A member of the CYP team will call an ambulance 
 The Coordinator/leader of the setting will call the parent/carer to make 

arrangements to meet at the hospital  
 The Coordinator/leader in charge of the setting will allocate a senior member of the 

CYP team to accompany the child to the hospital. Copies of any relevant 
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paperwork: permission forms, care plans, known allergies, medication forms will be 
also taken 

 
If the child / young person can wait for the parent/carer to come 

 The Coordinator/leader of the setting will contact the parent/carers  
 The Coordinator/leader of the setting will allocate a member of the CYP team who 

will stay with the child / young person to make them comfortable and monitor 
them.  

 The Coordinator/leader of the setting will explain to the parent/carer when they 
arrive what has happened and/or the symptoms being shown. It will then be for the 

parent/carer to seek medical advice. 
 

A report of any accident is recorded on MyConcern safeguarding software, and 
parent/carers will always be asked to sign the parent communication form as an 

acknowledgement that they have been informed of the accident and the actions taken 
(see Accident and incident reporting policy).  

 
Minor accident/illness  

The Coordinator/leader of the setting will assess the situation, and then contact the 
parent/carers if appropriate. 
 

The setting first aider will carry out any first aid that is required. If appropriate the child / 
young person will be resettled back into an activity the person in charge of the setting will 

observes them or allocate a member of the CYP Services team to do so.  
 

Accident or incidents are recorded on MyConcern. This is completed by the member of 
staff who witnessed the accident or incident (see Accident and incident reporting policy) 

 
In the event of a child / young person being send home with an illness, a Sickness 

Information form will be filled in and given to the parent/carer. This form outlines the 
guidance for returning to the setting in due course.  
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Appendix 1 

Guidance on infection control in schools and other childcare settings 2021 
– Public Health Agency 
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